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Description 

Special Intercept allows the end user to provide an individual message when a Centrex station is not working or has been taken out of service, yet remains in the Centrex common block. This feature provides access to the announcement and requires either an end user designated central office announcement or an interface to customer premises recorded announcement facilities. 

Special Intercept can also be utilized as a customized announcement for end users who want to provide a special announcement to Centrex stations with restricted calling capabilities. 

Aliases 

· Intercept 

· CANN (DMS100) 

· Customized Announcement 

Features 

· Special Intercept is used in place of standard announcements or loop around (routing calls to non working numbers to another number in the Centrex number range). 

· Normally, calls to non-working numbers or recently disconnected numbers either are provided a standard central office announcement or the calls are rerouted to the end user's answering point.
· Special Intercept allows the end user to provide a customized message with the company’s name or further calling instructions. Thus the caller is made aware that they have reached the correct business, but that the number they have dialed is not in service. 

Availability 

Available in Illinois, Michigan, Ohio and Wisconsin

· The feature is available in all switch types, but may be provisioned differently in one switch versus another.
Restrictions/Limitations 

· The maximum length of the Special Intercept announcement can be no more than 24 seconds. 

· Limited feature availability in DMS 10 offices. 
· Is not compatible with CentrexMate.

· Feature requires Centrex service.

· Not available in Indiana.

Ordering 

Note: For contracts, contact your Industry Market Account Manager. 

Procedures 

End User Negotiations 

End user negotiations should include discussions of the following subjects: 

· Is the announcement to be provided from the Central Office or from Customer Premise Equipment 

· Will the end user record the announcement, or do they want SBC to record it 

· If the end user records the announcement, it must be:

· No longer than 24 seconds in length 

· Of clear and of good quality

Due Dates 

· Allow 5 business days for the installation of a new Special Intercept announcement. Allow for LSC (Local Service Center) provisioning time. 

· Follow standard order intervals based on the number of lines being disconnected, in order to direct non working numbers to an existing Special Intercept announcement.

USOCs 

Note: If the Centrex system is not listed, then the feature is not available in that service. Special Intercept Service is not available in Indiana. For Intercept availability, see the Indiana Advanced Centrex document. 

Centrex Service 

	Centrex Feature
	USOC
	Billing USOC
	Modifying FID 

	
	
	
	1A
	5E
	DMS
	EWSD

	Per non working Centrex station
	NDN*
	-
	RTI
	RTI
	RTI
	RTI

	Special Intercept (per system)
	-
	LA2
	N/A
	N/A
	N/A
	N/A

	CO Announcement or Interface to Customer Premise (per system)
	-
	RKQ 

N5A
	N/A
	N/A
	N/A
	N/A


Note: *One NDN USOC per non- working Centrex station, with telephone number identification, will be required on service order. NDN is used for provisioning purposes only and bills no rate. 
Miscellaneous Ordering Procedures 

CLEC must issue two orders to provide Special Intercept Service to working numbers that are being disconnected. 

· First order to remove line. 

· Second order to install the NDN with the Route Index Number 

· Both orders should have the RPON field populated and be due on the same day. 

· Centrex class of service must be shown on the LSR form in the 'TOS' field. 

· Centrex service requires that the main class of service be a Centrex class of service. 

· Centrex service is ordered on a REQ TYP 'P'. 

· USOCs that are common equipment to the ACS Centrex are shown on the LSR in the Account Feature Field.

Billing 

Charges 

	Centrex Feature
	Standard/ Optional
	ZUSOC
	Billing USOC

	Customer Premise Interface, per announcement
	Optional
	N/A
	N5A

	Special Intercept, per unique message
	Optional
	N/A
	LA2

	Central Office Recorded Announcement, per announcement
	Optional
	N/A
	RKQ
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